BOOKING FORM 

 
             
                   PLEASE WRITE IN BLOCK CAPITALS
Please complete, print out, sign and either fax back to Maggie Bridge on +44 (0)1234 752691 or scan and email to m.bridge@cranfield.ac.uk
CIO Executive Session:

 The Changing Nature of Innovation and the Role of the CIO to Drive and Lead the Opportunity
          Date: 6 October 2010                                                                                                Fees: £100 + VAT
Delegate Details

Title:
 
Initial(s):

First Name:
 
Surname:


Male [    ]     Female [    ]     Job Title: ……………………………………………………
   
Your present level of responsibility: (Please put a cross in one of the options below:)

Chief executive/president/chairman                           [    ]
Managing director/director of board/senior partner  [   ]

General, divisional, senior manager/partner 
[    ] Function manager/middle manager/associate 
[    ]

Direct Telephone:

Mobile Telephone:

Direct Fax:
               

Email:
  
Organisation Details
Organisation Name:

Organisation Address: 

Town:
 
County:

Country:

Post/Zipcode:

Switchboard Telephone:

Switchboard Fax:

Primary Industry sector:

Parent Company Name:

Authorisation and Payment Details   (This section should only be completed by a person with appropriate purchasing authority)
[    ] I have read and accept the Booking Conditions and understand that I/the Organisation will become liable for charges including cancellation and transfer charges if applicable.

Signature: ………………………………………………..…………. (please print off and sign)       Date:

Title:

Initial(s):

First Name: 

Surname:
 
Job Title: 

Organisation:
 

Address:
 

Town:

County:

Country:

Post/Zipcode:

Payment Method  (tick as appropriate)
[    ] Cheque.   Enclosed is our cheque for £

 (including VAT).   

Cranfield School of Management provides executive development courses through Cranfield Management Development Ltd, 
to whom cheques should be made payable.

[    ] Credit Card.  
We accept Visa, Mastercard & American Express and credit cards will be debited within 7 days of your acceptance on the course.  Payments by American Express are subject to a 1.5% surcharge.

Please debit my: Visa  [    ]   Mastercard  [    ]   American Express  [    ]            Amount:  £…………………
Card Number:  
Card Security Code: 
 ………………………………………
Valid from:
/

(mm/yy) 
Expiry Date:
/

(mm/yy)
Cardholder's Name:
 

Cardholder's Signature: …………………………………..……………………..………...…  (please print off and sign)       
[    ]    Please invoice my organisation.   

Is a Purchase Order number required on the invoice? No [    ]  Yes [    ] If ‘Yes’, PO Number: 

Name and address to which the invoice should be sent if different from delegate: 
[    ] Send to delegate

[    ] Send to different address, details given below:

Title:

Initial(s):

First Name:

Surname:


Job Title:
 
Organisation Name:
 

Address:
 

Town:
 
County:

Country:
 
Post/Zipcode:
 

Data Protection Act 1998: By returning this form you consent to Cranfield Management Development Limited processing data about you.  We will store the information for the provision of services, administration and analysis of sales data.  We may also share this information with Cranfield University departments and Cranfield Management Association, for the above purposes.  In the future we may write or email you with information about our products and services.  We do not pass your details to other third parties to use.  
If you do not wish to receive further communications from us please put a cross in this box. [    ]

Cranfield Management Development Limited is a wholly owned subsidiary of Cranfield University.
TERMS & CONDITIONS

FOR FULL TERMS AND CONDITIONS, PLEASE SEE OUR WEBSITE – WWW.CRANFIELD.AC.UK/SOM/EXECUTIVE/TC
Our contract with you commences when we write to confirm that we have accepted the delegate onto the appropriate programme.  If you find that you are unable to attend for any reason then you may cancel, transfer to another programme or transfer your booking to an alternative suitable delegate, subject to the following conditions:

All cancellations must be notified in writing to the Client Coordinator.  Cancellations will only be effective from the day of receipt.  You may cancel at any time up to the first day of the programme subject to the following scale of charges:

	Notice Period
	% Booking Fee Charged

	43 days or more
	0

	42 – 29 days
	25

	28 – 15 days
	50

	14 days or less
	100


For cancellations received after the first module of a modular programme, the entire fee will be retained.

Transfer booking to an alternative suitable delegate.  You may transfer your booking to an alternative delegate who meets the criteria for the programme, up to the first day of the programme, at no extra charge.

Transfer booking to another programme.  You may transfer your booking up to 43 days before the start of the programme at no extra charge.  If you wish to transfer after this, and at any time up to the first day of the programme, the following scale of charges will apply:
	Notice Period
	% Booking Fee Charged

	42 – 29 days
	20%

	28 – 15 days
	35%

	14 days or less
	50%


Transfers to a course with a higher fee than the original (either a different course, or a future date where the course fee has been increased), the higher fee will apply.

Cranfield School of Management’s Open Executive programmes are provided by Cranfield Management Development Limited, a wholly owned subsidiary of Cranfield University.

Accommodation

Participants are usually accommodated in the Cranfield Management Development Centre.  Most programme fees include full-board accommodation for the duration of the programme.  However, any extras such as telephone charges, newspapers, extra meals etc. should be paid for by the delegate on departure.  Accommodation can usually be arranged for the night preceding the start date of the programme, at the participant’s request (subject to bedroom availability).


The address is:

Cranfield Management Development Centre,

Wharley End, Cranfield, Bedford, MK43 0HG

Tel: +44 (0)1234 751122
Fax: +44 (0)1234 751707

Occasionally, other accommodation is used as an alternative to Cranfield Management Development Centre, in which case this is made clear in the joining information.

CRANFIELD SCHOOL OF MANAGEMENT RESERVES THE RIGHT TO AMEND THE PUBLISHED PROGRAMME.

